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1. INTRODUCTION

The PrognoAl Dashboard provides a comprehensive, role-based, and monthly usage—driven
monitoring experience for Provider logins. This guide explains how to access, navigate, and
interpret usage data within the dashboard.

The system enforces monthly usage packages exclusively through a system-level configuration
that is permanently set to On. Daily usage enforcement is not configurable, and over-usage does
not interrupt services. Any usage exceeding the defined monthly package limits continues
seamlessly and is billed in the subsequent month’s invoice.

This configuration is system-level and cannot be modified under any circumstances.

Modules and Browsers Supported

Following is the list of browsers that support this feature:

e Google Chrome
e Microsoft Edge
e Mozilla Firefox
e Safari

Following is the list of modules that support this feature:

e EMR

2. KEY BENEFITS OF THE ENHANCED DASHBOARD

The updated PrognoAl Dashboard provides:
e Structured month-wise and day-wise visibility
e Role-based controlled access
e Searchable Provider-level navigation
e Detailed Scribe encounter breakdowns
e Clear limit, usage, and remaining calculations
e Transparent over-usage tracking
e Consistent and user-friendly interface
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These enhancements ensure improved administrative oversight and complete transparency in
Al feature usage across Providers.

3. ROLE-BASED ACCESS TO THE PROGNOAI DASHBOARD

Navigations:

¢ Role Master screen

PrognoCIS - Settings - Configuration - Admin column - Role
e User Role Master screen

PrognoCIS = Settings = Configuration - Admin column - User Role
e PrognoAl Dashboard popup

PrognoCIS = Provider Login - C - PrognoAl Dashboard * ' icon

A new role titled PrognoAl Dashboard has been introduced to control dashboard visibility.
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Figure: PrognoAl Dashboard Role

© Copyright 2026, Bizmatics, Inc. 2429 Military Road, Suite 300, Niagara Falls, NY 14304
4



Progaelh,

PrognoAl Dashboard

":’ West Bay Clinic CUPE{PIMU; updates @o 0
PREQVN T R P pﬂm..q- ol 7 WE L Pt @ L O
| W 2

User Name: [Joseph Frank
Medic Type: Provider
Roles [Access Rights]
_ AddeRxLocation ) Admin ) ApprovedLabOrderEdit [ ApprovedRadOrderEdit ) piler
Care Manager L CareStaff CCM In-House Dactor ) EdtPAException
[ Fromdesk [ Medical Assistant [ Nonsysarp [ Murse [ PatFormfromPatientPortal
C Patient [) RCM Account Manager (] RCM Aecount Representative | RCM Biiller U RefDoc
" ReferralCoordinator L staff I Student U sysgp [ useSignOthertser
Volunteer
Roles (No Access Rights)
7 AccessCi [ AddedCPT20rderMaster [ Adjustersubmitdoe " advance2eoh
| APPROVEEPCS ) Assignsecins C atpSuppertRole C BlockTime BreakGlass Ve
[ Brochure. [ BulkClaimCreation [ CuresEHIExport [ DeleteSentl etterOut | DeleteStmtfromAccount (: }
"I DER role L DisableApptOverload () DocFormMail [ Edt33TEDIFile EditPostDateforEOB N
U Ipdate [ () EnsBLEEPCS [ ecb2advance U FaxFailed
U FollowUpapptMail L) Fstayout U] HLTLabFailureMsg [ HLTLabSuccesshsg U] HomepageAppiRestrictedAccessOverride]
() HybridL ocati [ Ciab [ LetterBillDacs | ManageGolumns.
] [ onlineF [ PatientalertDelete [ Pharmacy U Portal Message
O O [ preAuthAdminCoordinator [ PreAuthCoordinator " ProCheckinSupportRole
| PrognoAl Dashboard ) Rad reopen U reopenbatch U reopenclaim
[ reapentetterout [ penPay [ Repl i () Restrit imeOverioad ] ocSpll
U revertColAgencyClaim L RFAFilterAdmin L RFAFilterEdit O i Override L] Security
U] SendRFAnotification () ShareOnPontals SuperUserGlobalBUAceess [ TemplateHtmiEdit [} TextReminderResponseCancel
" UpdateBulkClaims O romPins L1 [ vacchail [ ViewaliReceiptBatch
[ voidCiaim
Last Madified by: Carolyn Smith NP On 2026-02-23 072457 PST
o .
Figure: PrognoAl Dashboard Role assigned to User
e The role has No Access Rights by default.
e Providers assigned this role can access the PrognoAl Dashboard - *' icon from the

PrognoAl Notch.
e Providers without this role can see a different dashboard layout focused on individual
usage.
Access and dashboard view depend entirely on whether the Provider has this role assigned.

4. PROGNOAI DASHBOARD - PROVIDER LOGIN WITH ROLE ASSIGNED

When a Provider is logged in with the PrognoAl Dashboard role, the dashboard displays two
tabs:

e Monthly (Default)

e Daily
The design remains visually consistent across both views.

4.1 MONTHLY VIEW

The Monthly tab opens by default with the current month selected.
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.(
PrognoAl Dashboard ®© X
Daily
Month: February 2026 v
Provider: = Search.. Q
Feature Joseph Frank Dr. Marcus W... Dr. Donald St... Jane Bristow
PrognoAl Advanced PrognoAl Advanced PrognoAl Advanced PrognoAl Basic
Scribe (mins) = 0/ 13000 0/ 13000 0 /13000 0/ 2000
Chat (queries) 0/ 5000 0/ 5000 0 /5000
Past Visit Summary (encounters) 0/ 650 0/ 650 0/650
.

Figure: PrognoAl Dashboard — Monthly view

Month Selection
e Adropdown allows selection of:

o Current month
o Previous three months
e Usage data dynamically updates based on the selected month.
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7 N
PrognoAl Dashboard © x
Month: [ February 2026 v ]
i February 2026
Provider:
January 2026
December 2025
Feature November 2025 s¢ph Frank Dr. Marcus W... Dr. Donald St... Jane Bristow
DroghoAl Advanced PrognoAl Advanced PrognoAl Advanced PrognoAl Basic
Scribe (mins) > 0 /13000 0 /13000 0 /13000 0/ 2000
Chat (queries) 0/ 5000 0/ 5000 0/ 5000
Past Visit Summary (encounters) 0/650 0/650 0 /650
\ J

Figure: Month Dropdown with current month selected and previous three months as

options

Displayed Features

The dashboard reflects usage for:
e Scribe (mins)
e Chat (queries)

e Past Visit Summary (encounters)
All Providers subscribed to Al features are listed along with:

e Usage values
o Package limits

If a package is updated mid-month, only the updated package details are displayed.
If a Provider has not subscribed to a feature, the corresponding usage cell appears blank.

Scribe (Minutes) Accordion

An accordion is provided next to the Scribe (mins) row.

© Copyright 2026, Bizmatics, Inc. 2429 Military Road, Suite 300, Niagara Falls, NY 14304

7



progn CIS

bizmatics

PrognoAl Dashboard

.(
PrognoAl Dashboard ® x
Daily
Month: February 2026 v
Provider: = Search... Q
Feature Joseph Frank Dr. Marcus W... Dr. Donald St... Jane Bristow
PrognoAl Advanced PrognoAl Advanced PrognoAl Advanced PrognoAl Basic
Scribe (mins) 0 /13000 0 /13000 0 /13000 0/2000
Scribe (encounters) 1 1 0 0
Scribe (multi-language) 0
Chat (queries) 0/ 5000 0/ 5000 0/ 5000
Past Visit Summary (encounters) 0/650 0/650 0/650
\

Figure: Expanded Scribe Accordion

When expanded, it displays:
e Scribe (encounters)

e Scribe (multi-language) usage
This allows detailed visibility into Scribe utilization beyond total minutes.

Provider Search Functionality
A search bar is available within the Dashboard.
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7
PrognoAl Dashboard ®© X
Daily
Month: February 2026 v
Provider: = Search... Q
Feature Joseph Frank Dr. Marcus W... Dr. Donald St... Jane Bristow
PrognoAl Advanced PrognoAl Advanced PrognoAl Advanced PrognoAl Basic
Scribe (mins) > 0 /13000 0 /13000 0 /13000 0/ 2000
Chat (queries) 0/ 5000 0 /5000 0 /5000
Past Visit Summary (encounters) 0/ 650 0/ 650 0/650
\,
Figure: Provider field under Monthly View
To search:

1. Type the Provider’s name.
2. The system auto-scrolls to the matching Provider column.
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PrognoAl Dashboard ® x
Daily
Month: February 2026 v
Provider: = Jane Q
Feature Joseph Frank Dr. Marcus W... Dr. Donald St... Jane Bristow \
PrognoAl Advanced PrognoAl Advanced PrognoAl Advanced PrognoAl Basic
Scribe (mins) > 0 /13000 0/ 13000 0 /13000 0 /2000
Chat (queries) 0/ 5000 0/ 5000 0/ 5000
Past Visit Summary (encounters) 0/650 0/650 0/650
\,

Figure: Selected Provider on the PrognoAl Dashboard

3. The column is highlighted for easy visibility.

If no match is found, the system displays: “No Record Found”
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.(
PrognoAl Dashboard ®© X
Daily
Month: February 2026 v
Provider: Carolyn Q | No Record Found
Feature Joseph Frank Dr. Marcus W... Dr. Donald St... Jane Bristow
PrognoAl Advanced PrognoAl Advanced PrognoAl Advanced PrognoAl Basic
Scribe (mins) = 0/ 13000 0 /13000 0 /13000 0/ 2000
Chat (queries) 0/ 5000 0 /5000 0/ 5000
Past Visit Summary (encounters) 0/ 650 0/ 650 0/650
\,

Figure: Message shown when Provider record is not available for display

This feature is available in both Monthly and Daily views.

4.2 DAILY VIEW

The Daily tab provides week-wise and date-wise usage monitoring.
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7
PrognoAl Dashboard ®© X
Monthly m
Week : 23 Feb 2026 - 01 Mar 202t ~
Date : 23 February 2026 v
Provider: = Search... Q
Feature Joseph Frank Dr. Marcus W... Dr. Donald St... Jane Bristow
PrognoAl Advanced PrognoAl Advanced PrognoAl Advanced PrognoAl Basic
Scribe (mins) > 0 0 0 0
Chat (queries) 0 0 0
Past Visit Summary (encounters) 0 0 0
\

Figure: PrognoAl Dashboard — Daily view

Week Selection
e Displays the current week by default.

¢ Includes the previous four weeks in the dropdown.
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PrognoAl Dashboard
Monthly m

Week : [ 23 Feb 2026 - 01 Mar 202t ~ ]

23 Feb 2026 - 01 Mar 2026
16 Feb 2026 - 22 Feb 2026
09 Feb 2026 - 15 Feb 2026
02 Feb 2026 - 08 Feb 2026
26 Jan 2026 - 01 Feb 2026

Date :

Provider:

Jeseph Frank

Feature

Scribe (mins) > 0
Chat (queries) 0

Past Visit Summary (encounters) 0

\,

PrognoAl Advanced

Dr. Marcus W...
PrognoAl Advanced

Dr. Donald St...
PrognoAl Advanced

Jane Bristow
PrognoAl Basic

/

Figure: Week Dropdown with current week selected and previous three weeks as options

Date Selection

Once a week is selected, the Date dropdown auto-populates with dates from that week.

The current date is selected by default.
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(
PrognoAl Dashboard © x
Monthly m
Week : 23 Feb 2026 - 01 Mar 202t v
Date : [ 23 February 2026 v ]
2
Provider: 23 February 2026
24 February 2026
25 February 2026
Feature 26 February 2026 seph Frank Dr. Marcus W... Dr. Donald St... Jane Bristow
57 February 2006 ignoAl Advanced PrognoAl Advanced PrognoAl Advanced PrognoAl Basic
Scribe (i 28 February 2026 0 0 0
01 March 2026
Chat (queries) 4] 0 0
Past Visit Summary (encounters) 0 0 0
\

Figure: Date Dropdown with current date selected and previous dates as options

Usage data dynamically updates based on the selected date.

4.3 DASHBOARD NAVIGATION FEATURES

e Horizontal scrolling is enabled to support multiple Providers.
e The Feature column is frozen for better readability.

¢ Aninformational button displays concise feature descriptions.

X . . .
e Aclose option is available to exit the dashboard.
e The Feature Descriptions popup includes its own close control.
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Feature Descriptions p 4

Scribe: Al-powered recording and
transcription of patient-provider
conversations in real time for
accurate clinical documentation.

Past Visit Summary: Automated
summaries of previous patient
encounters.

Chat: Al assistant queries for clinical
support.

Figure: Feature Descriptions popup

5. PROGNOAI DASHBOARD - PROVIDER LOGIN WITHOUT ROLE
ASSIGNED

Providers who are not assigned the PrognoAl Dashboard role access a personalized Monthly
Limit dashboard. This dashboard also includes:

e Monthly (Default)

e Daily

5.1 MONTHLY VIEW

The Monthly tab opens by default with the current month selected.
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7
PrognoAl Dashboard ®© X
Daily
Month: February 2026 v
Provider: = Search.. Q
Feature Joseph Frank Dr. Marcus W... Dr. Donald St... Jane Bristow
PrognoAl Advanced PrognoAl Advanced PrognoAl Advanced PrognoAl Basic
Scribe (mins) = 0/ 13000 0/ 13000 0 /13000 0/ 2000
Chat (queries) 0/ 5000 0/ 5000 0 /5000
Past Visit Summary (encounters) 0/ 650 0/ 650 0/650
\

Figure: PrognoAl Dashboard — Monthly view

Month Selection
e Current month

e Previous three months

© Copyright 2026, Bizmatics, Inc. 2429 Military Road, Suite 300, Niagara Falls, NY 14304

16




progn CIS

bizmatics

PrognoAl Dashboard

?
PrognoAl DashBoard

Hello Joseph Frank,

February 2026 v
February 2026 adl

January 2026 i
December 2025
November 2025

Past Visit Summary (encounters)

Chat (queries)

Scribe (encounters)

1

\,

Limit

13,000

650

5,000

Used

Remaining
13,000
650

5,000

/

Figure: Month Dropdown with current month selected and previous three months as

options

Table Structure
The usage table includes the following columns:
| Feature | Limit | Used | Remaining |
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-~
PrognoAl DashBoard © x
Hello Joseph Frank,
February 2026 v
PrognoAl Advanced
Features Limit Used Remaining
Scribe (mins) 13,000 0 13,000
Past Visit Summary (encounters) 650 0 650
Chat (queries) 5,000 0 5,000
Scribe (encounters)
1
\_ J

Figure: Usage Table on the PrognoAl Dashboard
¢ Limit: Reflects the package allocation.
¢ Used: Displays actual consumption.
¢ Remaining: Dynamically calculated balance.

Usage Indicators
e Over-usage appears in red font with negative remaining values.

e Usage within limits appears in green formatting.
If a package is updated mid-month, only the updated package details are reflected.

Non-subscribed features appear as blank fields.

Scribe Details
Detailed Scribe (encounters) statistics for the entire month are displayed separately below the

table.
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‘
PrognoAl DashBoard ® x
Hello Joseph Frank,
February 2026~
PrognoAl Advanced
Features Limit Used Remaining
Scribe (mins) 13,000 0 13,000
Past Visit Summary (encounters) 650 0 650
Chat (queries) 5,000 0 5,000
Scribe (encounters)
1
\, /
Figure: Scribe (encounters) count
An informational button provides feature descriptions, and a close option exits the

dashboard.
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Scribe: Al-powered recording and
transcription of patient-provider
conversations in real time for
accurate clinical documentation.

Past Visit Summary: Automated
summaries of previous patient
encounters.

Chat: Al assistant gueries for clinical
support.

Figure: Feature Descriptions popup

5.2 DAILY VIEW

The Daily tab presents week-wise usage.
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?'
PrognoAl DashBoard © X
Hello Joseph Frank,
Monthly m
Week: Feb 23,2026 - Mar 1,2026 ~
PrognoAl Advanced
23 Feb 24 Feb 25 Feb 26 Feb 27 Feb 28 Feb 01 Mar
Features .
(Mon) (Tue) (Wed) (Thu) (Fri) (Sat) (Sun)
Scribe (mins) 0 0 0 0 0 0 0
Past Visit Summary 0 0 0 0 0 0 0
(encounters)
Chat (queries) 0 0 0 0 0 0 0
Scribe (encounters)
0
\

Figure: PrognoAl Dashboard — Daily view

Week Selection

Current week selected by default
Previous four weeks available for review
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PrognoAl DashBoard © x
Hello Joseph Frank,
Monthly m
Week:[ Feb 23, 2026 - Mar 1, 2026 v~ ]
Progn
Feb 16, 2026 - Feb 22, 2026
Featu Feb 9, 2026 - Feb 15, 2026 24 Feb 25 Feb 26 Feb 27 Feb 28 Feb 01 Mar
Feb 2, 2026 - Feb 8, 2026 T (Wed) (Thu) 17 e T
Scribe Jan 26, 2026 - Feb 1, 2026 0 0 0 0 0 0
Past Visit Summary 0 0 0 0 0 0 0
(encounters)
Chat (queries) 0 0 0 0 0 0 0
Scribe (encounters)
0
\ /

Figure: Week Dropdown with current week selected and previous three weeks as options

Table Structure

Features are listed as rows.

Each day of the selected week appears as a column.
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PrognoAl DashBoard © x

Hello Joseph Frank,

Monthly m

Week: Feb 23,2026 - Mar 1,2026  ~

PrognoAl Advanced

Features 23 Feb 24 Feb 25 Feb 26 Feb 27 Feb 28 Feb 01 Mar
(Mon) (Tue) (Wed) (Thu) (Fri) (Sat) (Sun)
Scribe (mins) 0 0 0 0 0 0 0
Past Visit Summary 0 0 0 0 0 0 0
(encounters)
Chat (queries) 0 0 0 0 0 0 0
Scribe (encounters)
0
. y,

Figure: Usage Table on the PrognoAl Dashboard
Daily Limit Calculation
The system proportionately calculates the daily limit using:
Monthly Package Allocation + Total Days in the Month
Each day’s column reflects actual usage in:

e Minutes
e Encounters
e Queries

Weekly Scribe (encounters) statistics are displayed separately below the table.
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PrognoAl DashBoard © X
Hello Joseph Frank,
Monthly m
Week: Feb 23, 2026 - Mar 1,2026 ~
PrognoAl Advanced
23 Feb 24 Feb 25 Feb 26 Feb 27 Feb 28 Feb 01 Mar
Features .
(Mon) (Tue) (Wed) (Thu) (Fri) (Sat) (Sun)
Scribe (mins) 0 0 0 0 0 0 0
Past Visit Summary 0 0 0 0 0 0 0
(encounters)
Chat (queries) 0 0 0 0 0 0 0
Scribe (encounters)
0
\

Figure: Scribe (encounters) count

If a package is updated mid-month, only the latest package details are reflected.

Feature descriptions remain accessible through the informational

button.
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Scribe: Al-powered recording and
transcription of patient-provider
conversations in real time for
accurate clinical documentation.

Past Visit Summary: Automated
summaries of previous patient
encounters.

Chat: Al assistant gueries for clinical
support.

Figure: Feature Descriptions popup

6. USAGE ENFORCEMENT AND BILLING LOGIC

e Monthly enforcement is always active at the system level.

e Daily enforcement is not configurable.

e Over-usage does not interrupt service.

e Excess usage is billed in the following month’s invoice.

e The system-level configuration cannot be modified or disabled.
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