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Enhancement 1: PrognoAl Clinical Assistant popup has been enhanced
to support context-aware query handling through clearly defined
interaction modes

Module: EMR+PM

Type: GENERIC

Case ID: 533298

Affected PrognoAl Clinical Assistant
Screen(s): C g0
\EVIF-ELl]) PrognoAl Notch -> PrognoAl Clinical Assistant icon

Patient - Encounter - Third Pane @ icon - PrognoAl @ icon

a0 B The PrognoAl Chat popup has been enhanced to support context-aware query
handling through clearly defined interaction modes. This improvement ensures
that users can direct their queries to the most relevant Al knowledge source,
including clinical knowledge, system documentation, clinic-specific documents,
and patient-specific data.
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Hello! I'm PrognoAl, your clinical assistant. Ask me any clinical question.

Ask Any Clinical Question...
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\
Figure: PrognoAl Clinical Assistant popup

These enhancements improve response accuracy, usability, and overall trust in
Al-assisted workflows by aligning responses with user intent and context.

The following enhancements have been implemented:

e Ul updates within the existing PrognoAl Chat Popup

e Introduction of three radio-button-based query modes

e Context-driven Al response handling

e Integration with internal documentation systems

e Integration with clinic-uploaded documents

e Enablement of patient-context-aware responses

e Document upload and management capability via configuration
settings

The enhancements support the following user roles:

e Providers

e Nurses
e Clinical Staff
e Billing Staff
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Administrative Users
Care Staff

Ul Enhancements — PrognoAl Chat popup

1. Chat Popup Changes

The existing chat popup has been enhanced to include three selectable
query modes using radio buttons:

e Clinical Reference

e Clinical Guidelines

e Patient Chart

Only one mode is selectable at a time, ensuring clear contextual intent.

Additional enhancements include:

Tooltips for each mode to guide user selection
Tooltip for the chat icon indicating its purpose as PrognoAl Clinical
Assistant

e Thumbs Up “ , Thumbs Down ' , Copy [—D, Print Epand Provide
Feedback options across all modes
e Persistent tracking of feedback and interaction data in the database

Functional Requirements by Mode

e C(linical Reference Mode: This mode provides access to general
clinical knowledge and evidence-based medical information. Al
responds exclusively to clinical and medical queries, while non-
clinical and system-related queries are restricted. Unsupported
queries trigger a standard guidance message directing users to
appropriate resources.
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Hellol I'm PrognoAl, your clinical assistant. Ask me any dinical question.

What are the common causes of chest pain in adults?

<4* Prognodl
The common causes of chest pain in adults include:

1. Cardiovascular causes:
- Angina [chest pain due to reduced blood flow to the heart)
- Myocardial infarction (heart attack)
- Aortic dissection (tear in the aorta)

- Pericarditis (inflammaticn of the lining arcund the heart)

Ask Any Clinical Question...

- Al chal is for informational purposes omly and may nol be sccwale. AN palienl care decisions are yows. Do nol shane patient informalion (PHI) in the chal. )

Figure: Clinical Reference radio button on the PrognoAl Clinical
Assistant popup

o (linical Guidelines Mode: This mode enables Al responses based
strictly on clinic-uploaded documents. Al searches only within
uploaded clinic documents and does not rely on external or general
knowledge sources.
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<* PrognoAl
Hello! I'm PrognoAl, your chinical guidance assistant. Ask me any clinic-speafic question,
<* PrognoAl
Heat treatment is a series of operations involving the heating and cooling of metals in the solid state. Its purpose is to
change one or more mechanical properties so the metal becomes more useful, serviceable, and safe for a definite
purpose. Depending on the process used, heat treating can make a metal harder, ger, and more impact-resi: or
it can make it softer and more ductile; however, no single heat-treating operation produces all desirable characteristics at
once.
Common heat treatment processes described include:
Ask any Clinic-specific question...
\ Al chat is far informatonal purposes only and may naf be accurate Al pahent care decisions are yours Do not share patent mfarmation (PH)) m the chat )

Figure: Clinic Guidelines radio button on the PrognoAl Clinical
Assistant popup

The message, “Answer not found in clinical document,” is displayed
when no documents are available, and partial or contextual
responses are provided when full matches are not found.
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% PrognoAl Clinic

Ak any chinical question or select a knowledge source

Aszist With: < Clinical Reference. @ [ Clinic Guidelines &

<% PrognoAl

Hella! I'm Prognodd, your clinical guidance assistant. Ask me any clinic-specific question.

How to be happy?

<# PrognoAl

Answer not found in clinical document

LGN =

Ask any Clinic-specific question...

\_ Al chat i for informalional purposes only and may not be accwale. Al palient cane decisions are yowrs. D nol share patient inforrmalion (PHI) in the chal J

Figure: Message shown when answer is not available in the clinical
document

3. Document Upload Mechanism

A document management capability has been introduced to allow
clinics to upload, categorize, and manage internal documents for Al
reference. The Clinic Guidelines Documents popup is invoked via the

Upload Clinic Documents “~ option.
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[2 Clinic Guidelines Documents X

Upload documents to get started (multiple files supported) 1, Choose Files

All Categories v 33 documents
Heat-Treatment-1.pdf
Contracts » 376.4 KB » 2026-04-02 l

How to enable the Billing address icon under business unit.pdf
Contracts « 72.6 KB » 2026-04-02

How to run Patient advance report_. pdf
Contracts « 75.0 KB » 2026-04-02

image.png
Forms and Templates « 112.0 KB «» 2026-04-02

Heat-Transfer-Rajkishor-Singh. pdf
Training Matenal « 73859 KB - 2026-04-02 b

7 B (1 B 1 B (17 B (P

Do not upioad patient-relaled or confidential documents

Figure: Clinic Guidelines Documents popup

Access is available via the settings icon within the PrognoAl
configuration and is restricted to users with a dedicated document
upload role. Visibility of settings is controlled based on user roles.

The system supports multiple file formats including PDF, Word, Excel,
images, and text files, and allows bulk upload of documents. Category
assignment is required before upload, with a default category applied if
none is selected.

Documents are organized into predefined categories such as Contracts,
Treatment Guidelines, Training Material, and Forms and Templates.
Users can assign categories to multiple selected documents, add or
remove documents before upload, upload all selected documents in a
single action, and view the document count during upload.

Post-upload, documents are searchable and filterable by category, with
options available to download or delete each document.

The system includes structured storage for document and category
management, maintaining document metadata such as file details,
category, and upload information, along with category master data.

4. Patient Chart Mode
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Patient-specific query handling has been introduced with contextual Al
responses based on patient data. This mode is available only when a
patient chart is active, initially from the Encounter screen, and remains
hidden in non-patient workflows.

Al responses are generated using available patient data, including
encounter details, medical history, lab and radiology results,
medications and care plans, and insurance and eligibility data.
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Figure: Patient Chart modé on PrognoAl Clinical Assistant on the Third
Pane

Error Handling & Messaging

Standardized system messages have been implemented to handle
missing data scenarios, partial or ambiguous responses, incorrect mode
selection, and temporary system unavailability. These messages ensure
clarity and guide users toward appropriate corrective actions.

Enhancement 2: Unified appointment view across multiple locations
has been introduced on the EMR and BILL homepage

Module:

EMR+PM

Type:

GENERIC

Case ID:

534028
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Affected
Screen(s):

Home
\EWIF-Eiile]y) EMR Home screen
\NEWIFELdle]y] BILL Home screen

a0 B A unified appointment view has been introduced on the Homepage across the
EMR and Billing modules to support providers and authorized staff working in
a multi-location setup. This enhancement enables users to view appointments
across all their authorized locations from a single screen without the need to
manually switch locations.

When the property homepage.show.provider.appts.all.locations (for
providers) or homepage.show.othermedics.appts.all.locations (for non-
provider staff) is enabled, the Homepage displays appointments from all
accessible locations, sorted chronologically based on the scheduled
appointment time. A Location filter is made available, listing all authorized
locations, allowing users to refine the appointment view as needed, with all
locations selected by default. Each appointment clearly indicates its associated
location, with the location name displayed prominently on the Homepage.

Additionally, the enhancement enables users to initiate encounters for
appointments across different locations directly from the Homepage. When an
encounter is started, the system automatically identifies the appointment’s
location and applies the corresponding location-specific provider MED ID,
ensuring that all encounter data, billing details, and audit logs are accurately
associated with the correct location. This maintains billing accuracy,
compliance, and data integrity while eliminating the need for manual location
switching. The enhancement applies to the Homepage screen in both EMR and
Billing modules.
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