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Center via Single Sign-On
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Type: GENERIC

Case ID: NA

Affected

screens: NA

Description:

This release introduces seamless integration between PrognoCIS and the
HubSpot Resource Center, enabling users to access the Resource Center
directly from PrognoCIS without separate login credentials.

Key Enhancements Implemented:

1. Single Sign-On (SSO) - Automatic Login
A secure SSO mechanism allows users to access the HubSpot Resource
Center by clicking the Resource Center button in PrognoCIS. Users are
automatically authenticated in the background and logged in without
any additional steps or login prompts.
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Figure: Hubspot Resource Center

2. Automatic Account Creation
User accounts in the HubSpot Resource Center are automatically
created upon first access. The system uses user details such as email
(auto-generated), first name, last name, and clinic ID.
If an account already exists, the system recognizes it and allows access
without duplication. In case of failure during account creation, users see
an authorization error message and access is restricted until the issue is
resolved.
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3. Smart User Record Management
A local record of users with existing HubSpot accounts is maintained to
optimize performance. The system checks this record during login to
avoid repeated account creation requests, ensuring faster and more
efficient access for returning users.
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Figure: Cases Dashboard

2429 Military Road, Suite 300, Niagara Falls, NY 14304. Phone (Sales): (877) 693-6748 Phone (Support): (408) 873-3032
3



	Enhancement 1: Integration of PrognoCIS with HubSpot Resource Center via Single Sign-On

